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UHpopMaLMOHHbIe TeEXHONOIrnu

Buenpenune BbicOKOA()PEKTUBHBIX MHPOPMALIMOHHBIX CUCTEM IO3BOJISIET COKPATUTD
Y ONTUMHU3UPOBATH ONEPALMOHHBIE pacXo/bl npeanpusituid. [loBbICUTD
3 PeKTUBHOCTH yIpaBiaeHUs pabOTOM MOAPA3AEICHUN KOMITAaHUHU.

bnarogaps ananutudeckum QyHKIHSAM HHOOPMAIIMOHHBIX CUCTEM, TPOBOIUTH
s pexTUBHOE IIaHUPOBAHKUE PA0OTHI U KOHTPOJIb PE3YJIBTATOB.

JJ1st aBTOMAaTU3auu pa3anyHbIX 3a7a4 OM3HECa CYIIECTBYIOT Pa3InYHbIE KIaCcChI
MH(POPMAITMOHHBIX CUCTEM:

Cuctemsl ynpasienue otHomeHusiMu ¢ kiueHtamu CRM (Customer Relationship Management)
Cucremsl ynpasieHrue oTHoleHussMu ¢ napraepamu(Partner Relations Management)

Cucremnl ynpasnenue npoekramu (Project Management)

Cucremsl ynpasienue uensamu noctaBok (Supply Chain Management)

Cucremsl ynpasnenue Tpynosarparamu (Work-flow Management)

Cucrembl ynpaBiieHUE MTPoJaKaMu

Cucrembl ynpaBiIeHUs CKJIaJaMu

Cucrema ynpaBieHHs IepcoHaIoM (Kaapammu)

Cucremsl Tapudpukanuu (Billing)

Hama koMnanusi onTuMajibLHO NMoadepeT HeOOXOAMMYK HH(POPMALTMOHHY IO
CHCTEMY, MAKCHMAJbHO COOTBETCTBYIOIIYI OM3Hec nmpoueccam Bamei
koMnanuu. O0ecneynT ee BHEAPEHUE U MONIACPIKKY.

CrorMOCTh HH(POPMAITMOHHBIX CUCTEM HAMPSIMYIO 3aBUCHUT OT UX CJIIOKHOCTH.
Harma xoMmaHus OpHeHTHpPOBaHA Ha MOAOOP M BHEIPEHUE HE JIOPOTUX
WH(OPMAIIMOHHBIX CHCTEM, OPUCHTUPOBAHHBIX Ha YIOBJICTBOPEHUS MOTPEOHOCTEH
MaJIoTo M CpeiHero Ou3Heca.
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CeTeBble TeXHONOrmu

Harma xoMmanust mpeocTaBisieT CISAYIONINE YCIYTH B 007aCTH CETEBBIX PEIICHUIA:

1.I[TocTpoenue cetTeit nepenadn JaHHBIX U JIOKAJTbHO-BBIUUCIUTEIBHBIX CETEH.
2.ITon6op ceTeBOro 00OPyAOBaAHUSI.

3.Bbi0op onTuManbHOM KOH(UTYpaLIUU.

4.006ecrieueHre HHPOPMAITMOHHON 0€30TIaCHOCTH U 3aIUThI CETeH Tepeaaun JaHHbIX.

Hammm crierimanucThl MOATOTOBIT PEKOMEHIAIIMH TI0 YIYUIICHUIO CeTeBOM HHPPACTPYKTYPHI U
nH(OPMAIIMOHHON 6€30TaCHOCTH BAIlUX CETEH.

IIpoexTupoBanue cerei

=== MBblI BBIIIOJHSIEM BECh KOMIUIEKC paOOT 110 NPOEKTUPOBAHHIO, BHEAPEHUIO
9= N IOCIeAyIolel dKCILTyaTaluk CeTel nepeadn JaHHbIX
““ru— w7 7e= W JOKaJbHO-BBIYMCIUTENBHBIX ceTel (JIBC):

Pa3zpaboTka TeXHHMUECKOTO 3aaHus
Pazpabotka pabodero mpoekra

[TonGop 1 mocTaBKa ceTeBOT0 0OOPYIOBAHHUS
MoHTax ceTeBoro 000py1oBaHus
HacTtpoiika ceTeBoro o6opynoBanus

Hammu cneruaancTsl moaoepyT 000pyIoBaHUE, MAKCUMAIBHO COOTBETCTBYIOIIHE IMTOTPEOHOCTIM
Bamrero ousueca.

O0cayxuBaHue M HACTPOMKA CETEBOr0 000Py10BaAHMS

[TepenoBas Ha o6ciyxuBaHUE CETEBYI0 MHGpacTpyKTypy Baiero
IPEINPUATHS KOMaH e TPO(ECCHOHATOB BBI MOJTyJacTe:

1. IlpodeccronanbHOE perieHne 3a1ad.
2. 'apaHTHpOBaHHBIA YPOBEHb OOCITYKUBAHUS.
3. DxoHOMMUIO Ha cozepkaHuu codctBeHHoro IT nmoapasnenenus.

Hama xoMranust BBINONHSIET HACTPOHKY M OOCITYKMBAaHUE CETEBOr0 000PyI0BaHUS
Pa3JIMYHBIX IPOU3BOAUTENIEH:

Cisco, Catalyst, D-link, NSG, Motorolla Vanguard, Nortel Passport, Zyxel, RAD, PairGain,
Comtrend, Lucent, Dynamix,Cronyx, 3emnakc, Vayris Interlink, CTC Union.
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CeTeBble TeXHONOrmu

OO0cayxuBaHue M HACTPOIKA CEPBEPOB.

Hamu crienuaaucTsl ©IMErOT OONBIION OIBIT HACTPONKH M OOCTYKMBAaHUE

cepBepoB Ha 06aze Linux, FreeBSD. Hactpoiiku n 06cityKuBaHusi pa3anyHbIX
MPUIIOKEHUM :

1. Web- cepsepa (Apache).

2. IloutoBsie cepBepa (Exim).

3. DNS cepBepa (BIND).

4. TIpokcu-cepsepa (SQUID).

5. Cepsepa aBropuzaruu (Radius).

6. [Iporpammusie MapuipyTusatopsl (Zebra, gated, iproute2).
7. CeteBble akpanbl, Firewall

OO0cnyKuBaHUE CEPBEPOB - ITO KOMILJIEKC MEPOIIPUATHM, MPeTHa3HAYCHHBIX 11 00€CTICUCHUS

0€30TKa3HOTO (PYHKITMOHHUPOBAHNE CEPBUCHBIX CITY>KO M 000pYyIOBaHMS, KOTOpask BKIIFOUAET
CJIETYIOIIUE MEPOIIPUSITHUS:

- Co3aHue pe3epBHBIX ApXHUBOB

- AHanu3 U ONITUMU3ALINS TPOU3BOAUTEIHLHOCTH

- Aranm3 cucteMHbIX KypHaioB (Log-daitios)

- YcTaHOBKa MaT4yeil 1 0OHOBIIEHHUE YCTAHOBJICHHOTO TPOrPAMMHOTO 00ECIICUeHHUS.
- OnepaTuBHOE BOCCTAHOBJIEHHUE B Cily4yae cOOEB.
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Pa3paboTka nporpaMmMHOro obecne4yeHus

Harma koMmaHus BBITIOJHSIET pa3padOTKy Pa3IuvyHOIO CIEIUATU3UPOBAHHOTO MPOTPAMMHOIO
oOecrnieueHus s pemeHus 3aaa4 Bamero 6usHeca.

Mg uMeeM OIBIT CO3JaHMA KaK IMPOCTBIX YTUIINT TAK U CJIOKHBIX I/IHq)OpMaHI/IOHHBIX
CHCTCM.

TexHomornu, NCIONIb3yeMble B pa3pabOTKe, ONMPEACIISIIOTCS B 3aBUCUMOCTH OT KOHKPETHBIX
LeJIEN Y ITOCTABJICHHBIX 3a/1a4.

Harma xoMmaHus HCTIONB3YeT CASAYIONMINE SI3bIKU Pa3pabOTKU:
Delphi

C, C++

PHP

B kauectBe CYB/] ucnons3yrores Firebird, MySQL, PgSQL.
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WEB TexHonoruu

Hamra koMnanus cnenuain3upyercs Ha Co3/laHuu pa3HooOpa3HbIX IHTepHeT npoeKkToB
mo6oii cnoxknoctu (WEB-caiiThl, kopriopaTuBHbIe TOpTalibl, UHTEpHET-Mara3uHsl).

WEB-caiTb1
IIpe3enTanuonnbie web caliThl (CAT-BU3UTKA)

Takue calThl pa3pabdaThIBAIOTCS AJI TOTO, YTOOBI KPaTKO MPEICTABUTh HHPOPMAITHIO O
xoMianuu B IHTepHeT. CofepKUT HEOOIBIIOE KOJIMYECTBO CTPaHULL (110 7).

Ha caiite pazmeniaercst kpaTkas nHdopmarnus o pupMe, KOHTaKTHas HH(GOpMALIHS,
uHpopMaIMs 0 ToBapax, IPOIyKTaxX U yclyrax, KOTOpble IPeI0CTaBiIseT Gpupma.

Takue cailiTel pa3pabaTbIBalOTCS B TEUCHUH OHOM HEENIH, C UCTIOIB30BAaHUEM YKE
pa3paboTaHHbBIX M1a0JIOHOB AM3aiiHA. 3aKa34MK MMOIYyYaeT TOTOBbII CAlT, CUCTEMY yNpaBICHUS
CalTOM, BOBMO’KHOCTh CAMOCTOSITEIIbHOTO HAIIOJIHEHMSI M PEAAKTUPOBAHMS COACPIKAHUS CalTa.

CroumocTh pa3padOTKu Takoro web-caiiTa MUHUMAaNIbHA U HaunHaeTcs ot 250 y.e.

busnec caiitol

Takue cailiTel pa3padbaThIBAIOTCS € LIEJIbIO TOJHOLEHHO MPEACTaBUTh HH(POPMALIHIO O

xomrannu B IaTepHeT. Takue caiiThl 00aatoT 60raTbiMu (PYHKIIMOHATBHBIMU BO3MOXKHOCTSMH.
JlaroT BO3MOXKHOCTh KJIMEHTaM 03HAKOMUTHCSI CO BCEMH TOBapaMM M YCIyTamu,
npeaocTapisieMbIiMU KoMnaHuen. Cozepkar TONOJIHUTEIbHbIE CEPBUCHI, TAKHE KaK,

BO3MOXHOCTB CACJIATDb 3dKa3, 3a1aTb BOIIPOC MCHCIKCDPY, (I)OpYM, CIIUCKH PACCBUIKH U T.[.

3aKa3z4yuK MOJIy4aeT CalT, CHCTEMY YIPABIECHUS CAUTOM, BO3MOXXHOCTBIO CAMOCTOSITEIIBHO
YIPABIATh BCEM CAaUTOM U JOTMOTHUTEIbHBIM (DYHKIIMOHAJIOM.

CrouMocTh pa3paboTku 6uszHec web caiitoB HaunHaeTcs oT 1300 y.e.

HNuTepHeT MarasuHsbl

Jlist opranmu3anuii, BeAyIuX aKkTUBHBIN On3HEC ¢ ucnonb3oBanuem MaTeprer. UHTepakTuBHAS
CUCTEMA, KOTOpast MO3BOJIUT KJIMEHTAM MPOCMAaTPUBaTh XapaKTEPUCTUKH MPEICTABICHHBIX
TOBapOB, COBEpIIATh MOKYNKU uepe3 HTepHer.

3aka3uMK MOJIy4aeT CUCTEMY yIIpaBieHus MIHTepHeT Mara3uHoM.

CroumocTts pa3padotku MHTepHeT-MarasuHoB HauuHaeTcs ot 1500 y.e.
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WEB TexHonoruu

JApyrue UuTepHeT-pemieHus

Harma xommanus 0671a71aeT OMbITOM pa3paboTKH CIIeMAIN3UPOBAHHBIX IHTepHET-pelIeHui,
UHTErPUPYEMbIMU C APYTUMH UHPOPMAITMOHHBIMH CUCTEMAMU, TAKUMU KaK OUJIITMHTOBBIE
cuctembl, CRM, helpdesk.

Takue pelnieHust UCTIONb3YETCs ISl peain3alliy JUYHbIX KAOMHETOB KIIMEHTA, CUCTEMBbI
PETUCTpALMU U YIIPABJIEHUS 3aBKaMH, CHCTEMbI CAMOCTOSITEILHOTO YIIPABIEHUS YCIyTaMU
(cucTeMbl CaMOOOCITYKHUBAHHUS).

CroumocTh pa3pabOTKH 3aBUCUT OT (PyHKLIMOHAIBHOCTH U HaunMHaeTcs ot 1500 y.e.
IIpoaBukeHune canTon

[Touck u nmpuBIeYEHNE KIMEHTOB Yepe3 ceTh MIHTEpHET BO MHOTOM 3aBUCHT OT YCIIELIIHOCTH
MOMCKA MO KJIFOUEBBIM CJI0BaM (pazaM caiita Bamielh komnanuu. bonbMHCTBO NMOIb30BaTENEH
UIILYT HEOOXOIUMBII TOBap WM YCIIYTy B Pe3yJIbTaTax MOHUCKA Ha IIEPBOM CTPaHUIE TOUCKOBBIX
cucteM. Eciu Bamn caiiT He 0Ka3bIBaeTCs Ha IEPBOU CTPAHUILIE TIOMCKOBOW CUCTEMBI,

TO BEPOATHOCTH ITONIAJAHUs LIEJIEBOM ayIMTOPUM Ha Balr calT MUHUMAJIEH.

PaboThl 10 NPOABMIKEHUIO caiiTa BKIIOYAIOT:
AyZIHT COCTOSIHMS CaiiTa, ONpEAEIICHUE LEIEBOM ayqUTOPUH, AHAIN3 KOHKYPEHTOB,

onpeJieNIeHue IUCTBUS, HEOOXOIUMBIX JJISI IPOABUIKEHUS calTa.

ITouckoBast onTuMH3anus caiTa, perucrpauus B IHTepHeT KaTanorax v OMCKOBBIX CUCTEM.
[locTeneHHOE NOMHATHE PEUTHUHTA CAaliTa U POCT MOCEIIEHUHN LENEBOM ayIUTOPHUHU.

Croumocts npoasmxkenust HaunHaercs ot 300 y.e. B Mec.
[Tpubnu3UTENHHBIN CPOK MPOJBIKEHUS CaliTa COCTABISACT 2-3 Mec.
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WEB TexHonoruu

IMonaepxka canToB

IMaker BA3OBbII

Oo6noBnenue nndopmaruu Ha web caiite (00bem a0 5 nuctoB dpopmara A4). Uudopmaruio
3aKa3uMK MPEIOCTaBISET B AJICKTPOHHOM BUJIE.

Opranuzanusi pe3epBHOTO KOMUPOBAHUS caiTa (pa3 B HEACIIO WU MTOCIe OOHOBICHHUS
nHpopMaIum)

BoccranoBnenue caifta B cinydae cOosl.

Peuienne TeXHMYECKUX BOIPOCOB C ITPOBANAEPOM XOCTHUHTA.

[IpenocraBiieHHEe CTaTUCTUKU MMOCEIIAEMOCTH CalTa.

Croumocts 100 y.e. B MecslI.

Maker OIITUMAJIbHBIN

Oo6noBnenue nndopmaiuu Ha web caiite (00bem a0 10 muctoB popmara A4). Mudopmanmro
3aKa34MK MIPEIOCTABIISAET B AJIEKTPOHHOM BU/IE.

PerympoBanue 1 BETOKOPPEKIIUS MPEIOCTABICHHBIX ISl OOHOBIICHUS POTOM300paKEHUH.
Opranuzanusi pe3epBHOIO KOIUPOBAHUS caiTa (pa3 B HEAEIIO WM NTOCIe OOHOBIICHHUS
uHOOPMAIIIH)

BoccranoBnenue caiita B ciaydae cOosl.

Penienne TeXHMYECKUX BOMPOCOB C MTPOBANAEPOM XOCTHHTA.

[IpenocraBieHrne CTAaTUCTUKU MOCEIAEMOCTH caifTa. OOHOBIEHHE HHPOPMAIIUU B TEUCHUH §
pabouurx 4acos.

KoncynbrupoBanue 1mo Bonpocam paboThl caiiTa 1o JIEKTPOHHON TOYTE.

Croumocts 200 y.e. B Mecsll.

Maker UHTEPHET-MATASUH

OO6HoBeHrEe HHPOpMAIIMK O TOBapax (10 16 pabounux 4acoB B MECSIII)

PerymmpoBanue 1 BETOKOPPEKITHS TPEIOCTABICHHBIX TSI OOHOBIICHUS (POTOM300paKECHUT.
Opranuzaiusi pe3epBHOTO KOMMUPOBAHUS caiTa (pa3 B HEACIO WK MOCIe OOHOBIICHUS
uH(pOpMALIHH)

BoccranoBnenue caiita B ciaydae cOosl.

Permenue TeXHUYECKUX BOIIPOCOB C MPOBAKIEPOM XOCTHHTA.

[IpenocraBrieHne CTaTUCTUKH MTOCEIIAEMOCTH Mara3uHa.

KoncynbrupoBanue 1mo Bonpocam padoThl MarazuHa Mo 3J1eKTPOHHOMU MoYTe.

Croumocts 200 y.e. B Mecsill.
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WEB TexHonoruu

IMonaepxka canToB

Maker HEOTPAHUYEHHBIN

Oo6noBnenue nudopmaru Ha web caiite

PetymupoBaHue 1 IBETOKOPPEKIIUS MPEIOCTABICHHBIX 71 OOHOBJICHUS (DOTOM300pAKEHUIA.
Opranuzarusi pe3epBHOTO KOIMMUPOBAHUS caiTa (pa3 B HEACIO WX MOCIe OOHOBICHHUS
uH(opMaImm)

BoccranoBnenue caifta B ciydae cOosl.

Peuienne TeXHMYECKUX BOIPOCOB C ITPOBANAEPOM XOCTHUHTA.

IIpenocraBiieHre CTATUCTUKHU MOCENIAEMOCTH CalTa.

KoncynbrupoBanme 1mo Bonpocam padoThl caiiTa 1o IEKTPOHHON MOYTE.

Perucrpanms caiita B IHTepHeT Karamorax
ITouckoBast onTuMH3aIIUS

IIponsuxenue caita B cetu MIHTEepHET.

Croumocts 500 y.e. B Mecsill.
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